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Company Growth
Over the past decade, United 
Protective has proven itself to be 
one of the fastest growing privately 
owned security firms servicing 
Texas. Our markets include Houston, 
Austin, Dallas, Fort Worth, and  
San Antonio, to name a few.

Clients
High-Rise Buildings 
Corporate Campuses 
Retail Shopping Centers
Medical Facilities 
Gated Communities
Construction Projects
Financial Institutions 
Industrial Facilities
Universities

Commitment
We tailor our program to meet 
your demands, whether it be the 
executive-style officer for your high-
profile account or our police-style 
uniform to deter crime from your 
property. Our top priority is selecting 
the right officer to ensure we meet 
your requirements and profile with 
a complete background check, 
including verification and testing of:

• Criminal History
• Employment History
 •  Drug Screen, Both Pre-Employment 

and Random
• High School Diploma or GED
• Personality Profile

Trained Personnel
Our officers are thoroughly trained 
and supervised with managerial 
support on a daily basis. We have 
instituted the following training and 
testing programs to ensure our staff 
continuously improves:

• Officer Orientation
• Basic Officer
• Site-Specific
• Post Orders
•  E-learning

Associations
BOMA
IFMA
IREM
ICSC
ASIS
Houston Apartment Association
Crime Stoppers

Public Relations 
Our officers are trained in public 
relations and must adhere to strict 
appearance standards. Additionally, 
communication is the key to any 
relationship in order to succeed. 

Our management team meets with 
our clients on a regular basis to 
ensure expectations are being 
fulfilled. Our supervisory team 
makes unannounced visits to the 
account locations to inspect officers 
and make sure they are following 
guidelines set forth by our clientele. 

United Protective believes that we 
provide more supervisory personnel 
per man-hour than any company in 
our industry. Our supervisors and 
managers are equipped with instant 
communication through e-mail, text 
and phone.

Your Partner
Our firm exists to provide the best possible 
contract security services for our clientele. 
We are committed to customizing our service 
with open and honest communication through 
the development of trust and respect for our 
clients, employees, and our co-workers.

We will strive for improvement in our 
relationship’s productiveness, responsiveness, 
integrity and professionalism. We will 
distinguish ourselves, our firm from others by 
not over-promising, but through over-delivery of 
our service. These objectives will be achieved 
by constantly challenging our personal and 
professional growth, and by seeking new 
knowledge while remaining on the leading 
edge of our industry. We will change and 
continually renew our commitment to be the 
best contract security services company.

Our Edge is Your Security
United Protective Services is a Texas-based 
provider of security services unique from 
traditional security companies. Our edge is 
offering tailored solutions to your specific 
requirements by having the ability to 
implement and adapt quickly without the 
red tape customers so often experience with 
national providers. Our management thrives 
on responsiveness and attentiveness, to exceed 
your expectations when it comes to your security.

Simply put, we make a difference 
through prevention.
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